Welcome!

Your employment with Redding Rancheria allows you to be seen at our health
center which is located at 1441 Liberty Street in Redding. In order to obtain
services, you will need to do the following:

o Complete registration packet (Available at the Redding Rancher Tribal
Health Center Reception Desk)

o Make a New Patient appointment with our front office staff (Call 530-
224-2700)

e Come to your New Patient appointment 30 minutes early and bring your 1D,
Insurance Card, Social Security Card, and completed registration packet.

e Your insurance effective date can be found on your New Employee
Information Sheet.

Once you have completed a New Patient appointment, you will be eligible for
our same day appointments called “work-ins” by calling the triage desk for
conditions requiring more immediate care such as an illness. You will only be
considered an active patient once you have completed your New Patient
appointment. This allows the medical provider to become familiar with your baseline
state of health so they can better serve you in times when you are not well.

Thank You,

Redding Rancheria Tribal Health Center Staff



